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This document describes how to configure and utilise the PAC. 
 
The PAC allows you to monitor both extensions and trunks that are in use on your PBXnSIP system. 
 
The first step is to create a PAC extension in your accounts section. (The PAC can also be registered to an existing 
extension once the button list is created by assigning a Configuration profile to an existing extension, this will be covered 
later in the document). 
 
 

 
 
 
In the buttons section of PBXnSIP create a new button list called “PAC” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once created, edit the PAC entry to assign the extensions and trunks that you would like to monitor. 
In the Name field enter in numbers consecutively for each required entry. 
The Type field will need to be Monitor extension (on PAC), and the Parameter field is the extension name/number that is 
in your Accounts list.  
 

 
 
Note: If running Version 2 of PBXnSIP the Type will be “Monitor extension (on software extension board)” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will also be required to edit any trunks that you want to monitor and assign its “CO Lines”, which will then add in a 
CO line entry for your ITSP in the accounts section that the PAC then links too for monitoring. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once the assignment of buttons is created edit your PAC extension in the accounts section and assign the Configuration 
Profile that you just created to be the “PAC” profile. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once installed the PAC can be run via Start Menu > Programs > pbxnsip > pbxnsip console. 
Enter in your PBX’s IP address and extension details in the settings section, “Save Settings & Restart” 
 

 
 
Once that has been completed you can then monitor all extensions and trunks that you created in your PAC profile. 
 

 
 
Note: Most versions of PBXnSIP support the PAC. The application needs to be installed only once and will check 
automatically for new versions every time it is launched. 
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